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TAI LIEU

HUONG DAN PAT, DUY TRI HOAT PONG CAN POI CHUNG
TAI CHQ, TRUNG TAM THUONG MAI

I. SUCAN THIET

Cho va trung tAm thuong mai 13 noi dién ra cac hoat dong giao dich, mua
ban, thanh toan vaoi mat do 16n, tiém an nhiéu nguy co xuét hién cac tiéu thuong
c¢6 hanh vi “can diéu” nhim “moéc tai” khach hang, hoic xay ra c4c tranh chap,
khiéu nai gitra ngudi ban va ngudi mua do sy sai hong cua can dan dén sai léch
két qua do khdi luong hang héa.

Theo quy dinh tai Khoan 3 Diéu 5 Nghi dinh sé 55/2024/ND-CP ngay
55/2024/ND-CP ngay 16/5/2024 cua Chinh phu quy dinh chi tiét mot sb diéu
cua Luat Bao vé quyén loi nguoi tiéu ding, cac to chirc quan ly cho, trung tam
thuong mai c6 trach nhiém dat va duy tri hoat dong cua can d6i ching tai cac
chog, trung tdm thuong mai dé nguoi tiéu ding ty kiém tra vé sé lugng, khoi
lugng hang hoa.

Viéc trang bi va duy tri can doi chitng mang lai nhiing gia tri thiét thyc sau:

Mgt 14, giup nguoi tiéu ding tu kiém tra, doi soat khdi luong luong hang
hoa ngay sau khi mua hang, phong chong gian lan thuong mai, bao vé quyén loi
nguoi tiéu dung.

Hai 1&, han ché tranh chap trong giao dich thuong mai, cung cap co so
khach quan dé UBND x4, phuong, to chic quan Iy cho, trung tim thuong mai
giai quyét cac khiéu nai vé do khdi luong hang hda gitta ngudi mua va nguoi
ban mot cach nhanh chong.

Ba 13, gop phan nang cao uy tin cua chg, trung tim thuong mai, tao dung
moi truong kinh doanh minh bach, cong bang, thu hat nguoi dan yén thm mua
sam hang hoa.

Bon 13, viéc dat, duy tri can d6i ching 1a bién phap dé UBND x4, phuong
giam sét viéc chap hanh quy dinh vé do luong cua cac tiéu thuong kinh doanh
tai cho; tiép nhan thong tin phan anh cia nhan dan vé cac truong hop ¢ dau
hiéu vi pham phép luat; nAng cao hiéu luc, hiéu qua céng tac quan 1y nha nudc
vé do luong.

II. CAN CU PHAP LY VA CHE TAI XU LY

1. Can ctr phép ly

Theo quy dinh tai Khoan 3, Khoan 4 Diéu 5 Nghi dinh s 55/2024/ND-CP
ngay 16/5/2024, to chirc quan ly cho, trung tim thuwong mai c6 trach nhiém:
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- bt va duy tri hoat dong cta can d6i chang, thiét bi do luong tai cac cho,
trung tim thuong mai dé nguoi tiéu ding tu kiém tra vé sé luong, khéi luong
hang hoa. Can ddi ching, thiét bi do luong phai dugc kiém dinh va con trong
thoi han kiém dinh theo quy dinh caa phap luat vé do luong.

- Thuong xuyén giam sat chat luong, sé luong cia hang hoa, can doi
chung, thiét bi do luong trong khu vuc cho, trung tim thuong mai.

2. Ché tai xir ly

Theo quy dinh tai diém g, diém h, Khoan 1 Diéu 78 Nghi dinh sé
98/2020/ND-CP ngay 26/8/2020 ctua Chinh phu quy dinh xt phat vi pham hanh
chinh trong hoat dong thuong mai, san xuat, budn ban hang gia, hang cam va
bao vé quyén loi nguoi tiéu dung (dugc bd sung boi diém b Khoan 8 Piéu 1
Nghi dinh s6 24/2025/ND-CP ngay 21/02/2025 caa Chinh phu), t6 chic quan Iy
cho, trung tam thwong mai bi xi phat tir 5.000.000 dén 10.000.000 dong doi
véi mot trong cac hanh vi vi pham sau day:

- Khong dit hoic khong duy tri hoat dong cua can doi chang, thiét bi do
ludng tai céc cho, trung tm thuong mai dé ngudi tiéu dung tu kiém tra vé sb
luong, khdi luong hang hoa theo quy dinh.

- Khéng thuc hién giam sat thuong xuyén chat luong, s luong caa hang
hoa, can ddi ching, thiét bi do luong trong khu vuc cho, trung tim thuong mai.

I11. GOl Y LUA CHON CAN POI CHUNG
1. Vé chiing loai

Nén st dung cin dia dién tir (hién thi s6) dé ngudi dan dé quan sat va dam
bao d6 nhay cao.

2. V& mikc can

Nén chon can c¢6 muc can tbi da 1a 5kg hodc 16n hon dé dam bao can dugc
da sb cac khéi luong hang hda phé bién trong giao dich mua bén tai cho, trung
tam thuong mai.

3. Do chia (d)

Nén st dung can c6 d6 chia nho téi da, nham dam bao d6 chinh xac (vi du:
d=5g, 209, 1ghoac nho hon).

IV. PAT, DUY TRI HOAT PONG CUA CAN
1. Vi tri dat can

Can ddi chung nén dat tai vi tri d& nhan biét, tiép can dé nguoi mua hang
thuan tién trong viéc sir dung. Mot s6 vi tri goi ¥ nhu:

- Tai cdng chinh cua cho, trung tim thuong mai.
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- Tai vi tri trung tdm cua cho, trung tdm thuong mai.

- Tai phong 1am viéc cua td chirc quan ly (Ban Quan 1y/Bé phan diéu hanh)
cho, trung tdm thuong mai.

2. Bién hiéu kém theo

Tai vi tri dat can dbi chang, treo bién théng bado ¢ phia trén can ddi chung
véi dong chit “Tram can d6i ching”, kém theo “Noi quy sir dung” dé nguoi ban
hang, ngudi mua hang va cac ca nhan co lién quan biét, thuc hién.

Hinh anh minh hoa:
UBND XA/PHUONG..... Bién thdng bao

/ g

TRAM CAN POl CHUNG

NOI QUY SU DUNG:

. — Tu bao quan

| | | Can d6i chung

L

/ Mat ban/ta

3. Bién phap bao quan, duy tri

- Can duoc dit trong ta Kinh hodc mai che dé tranh tac dong cua thoi tiét
(mua, nang, bui, gi6) 1am anh hudéng dén d6 bén cua linh kién dién tir va do
chinh xac cua phép do.

- Vi tri dat can can can bo tri 6 cam dién, day dan dién dé cung cap nguon
dién cho can hoat dong (ddi véi can dién ti).

- Can dat trén ban hoic ti ¢6 bé mat bang phang, viing chac dé dam bao do
chinh xac cua phép do.

- Can phai 1a can da duoc kiém dinh boi co quan nha nudc ¢d tham quyén
va con trong thoi han kiém dinh; chiing chi kiém dinh (gom: tem kiém dinh, kep
chi, gidy chung nhan kiém dinh) phai con nguyén ven, duoc to chac quan ly
chg, trung tim thuong mai luu giir can than.

+ Thoi han kiém dinh:
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Theo quy dinh tai Piéu 4 Thong tu sb 04/2026/TT-BKHCN ngay
27/02/2026 cua B trusng Bo Khoa hoc va Cong nghé sta dbi, bd sung, bai bo
mat s6 diéu cua cac van ban quy pham phép luat caa Bo truong Bé Khoa hoc va
Cong nghé ban hanh trong linh vuc tiéu chuan, do luong, chat lugng, chu ky
kiém dinh caa mot sé loai can cu thé nhu sau:

e Can dia: 12 thang;

e Cdn dong ho 10 xo: 24 thang;

+ Goi y mot sb t6 chtc kiém dinh ¢ nang lyc kiém dinh can:

e Trung tdm HG tro' déi méi séng tao va Chuyén doi sé (S¢ Khoa hoc va

cong nghé); dia chi: dwong Ban Co, phuong Chiéng An, tinh Son La;

e Cong ty TNHH Djch vu Tiéu chudn Do lwong Chdt lwong Son La; dia

chi: T6 9 Chiéng Lé, phuong T6 Hiéu, tinh Son La;

e Céc t6 churc kiém dinh ¢é nang lwc dwoc cdng nhdn khac.

- Can ct tinh hinh thuc té, to chac quan Iy cho, trung tim thuong mai chi
dong xay dung, ban hanh noi quy st dung can d6i ching phu hop véi to chic
minh, gém cac noi dung co ban nhu: phan cong trach nhiém cho ca nhan bao
quan, theo ddi thoi han kiém dinh cn; trach nhiém cia nguoi ban hang, nguoi
mua hang trong st dung can ddi ching, hudng dan thao tac can va cac noi dung
can thiét khac.

4. Thao tac can

Thao tac can tuan tha theo hudng dan caa nha san xuét cong bd.
5. Thuc hién phép do khdi lwong bang can ddi chiing

Buéc 1: Xac dinh hang hoa can d6i ching.

Buéc 2: Pat hang hoa (da chon tai Budc 1) 18n can cua ngudi ban dé tién
hanh can.

Buwoc 3: Boc chi thi can.

Buéc 4: Dt hang hoa (di chon tai Bude 1) 1én can dbi chimg dé tién hanh can.

Buwoc 5: Boc chi thi can.

Buéc 6: So sanh chénh léch két qua gitra hai (2) 1an can véi lugng thiéu
cho phép

Néu gia tri chi thi trén can ciia ngudi ban hang trir di gia tri chi thi trén can
d6i chung ma nho hon hoic bang lugng thiéu cho phép thi két luan phép do do
ngudi ban hang thyc hién pht hop yéu cau quy dinh.
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Néu gia tri chi thi trén can ciia ngudi ban hang trir di gia tri chi thi trén can
d6i chitng ma 16n hon luong thiéu cho phép thi két luan phép do do nguoi béan
hang thuc hién khong phd hop yéu cau quy dinh.

Luong thiéu cho phép dugc quy dinh nhu sau:

- Truong hop ngudi ban hang st dung can dong hd 16 xo dé ban hang:

Luong thiéu cho phép
o < (khong dwoc vurot qua)
Can dong ho 10 xo 14 >4 v

Luong hang hoa can can (m)
Can500g(d=2g) | 40g<m<100g | 100 g<m<400g | 400 g<m <500 g
Canlkg(d=5g) |100g<m<250g | 250 g<m<1kg -
Can2kg (d=10g) [200g<m<500g | 500 g<m<2kg -
Can4kg (d=10g) |200g<m<500g | 500g<m<2kg | 2kg<m<4kg
Can5kg(d=20g) | 400g<m<1kg 1 kge<m<4kg 4 kg <m<5Kg
Can8kg (d=20g) | 400g<m<1kg 1 kg<m<4kg 4kg<m<8kg
Can10kg (d=50¢) | 1kg<m<25kg |2,5keg<m<10ke -
Can12kg (d=50g) | 1kg<m<2,5kg |25kg<m<10kg| 10kg<m<12kg
Can15kg (d=50¢9) | 1kg<m<25kg [2,5kg<m<10kg| 10kg<m <15kg
Can20kg (d=50¢9) | 1kg<m<25kg [2,5kg<m<10kg| 10 kg <m <20 kg
Can30kg (d=100g) | 2kg<m<5kg | 5kg<m<20kg |20kg<m<30kg
Can60kg (d=2009g) | 4kg<m<10kg | 10kg<m<40kg | 40kg<m <60 kg
Can 100 kg (d=200q)| 4ke<m<10ke | 10 ke <m <40 kg |40 kg <m < 100 kg
* Ghi chd: d 1a gia tri dg chia cua can thé hién bang don vi do khéi lwong,

thuwong dwoc ghi trén nh@n mac cua can.

- Truong hop nguoi ban hang sir dung cén khac (can ban, can dia) thi lugng
thiéu cho phép khong duoc vuot qué hai (2) 1an gidi han caa sai s6 cho phép khi
kiém dinh ban dau cia can duoc su dung:

+ Can ban: quy dinh tai Van ban k¥ thuat do lvong Viét Nam DLVN 14:2009.

+ Can dia: quy dinh tai Van ban ky thuat do luong Viét Nam DLVN 15:20009.

Vi du: Khach hang A mua 200 g thit ga cua tiéu thuong B, nhung nghi ngd
tiéu thuong B ¢6 dau hiéu “can thiéu”. Tiéu thuong B sir dung can dong ho 10 xo
loai 2 kg (d = 10) dé béan hang. Llc nay, viéc can d6i chung thuc hién nhu sau:

Buéc 1: Khach hang A va tiéu thuong B lya chon miéng thit ga di mua ban
dé 1am hang héa doi chung.

Buéc 2: Bt miéng ga 1én can dong hd 10 xo cua tiéu thuong B.
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Buoc 3: Boc chi thi can => Gid tri chi thi trén can la 200 g.

Buéc 4: Dt miéng thi ga 1én can dbi ching dé tién hanh can.

Buoc 5: Boc chi thi can => Gia tri chi tri trén can la 190 g.

Buréc 6: So sanh chénh léch giira hai (2) 1an can véi lugng thiéu cho phép
- X4c dinh luong thiéu cho phép:

Tiéu thuong B sir dung can dong hd 10 xo loai 2 kg (d = 10), véi lwong hang
hoa can can 14 200 g, luong thiéu cho phép khong duoc vuot qua 1d (tic 13 10 g).

- Tinh chénh léch két qua giira hai (2) 1an can:
Gia tri chi thi trén can cua ngudi ban hang trir di gia tri chi thi trén can déi
chung la: 200 g - 190 g = 10 g.

=> Két lugn: Phép do khéi lwong hang hoéa do tiéu thuong B thuc hién phu
hop yéu cau quy dinh, khéng c6 dau hiéu gian lan.

V. TRACH NHIEM CUA UBND CAP XA

- T6 chuc tuyén truyén quy dinh vé dat, duy tri can ddi ching dén can bo,
cdng chic, vién chuc, chién si cac luc lugng vil trang, cac to chtc quan Iy cho,
trung tAm thuong mai va nhan dan trén dja ban dé biét, thuc hién.

- Huéng dan, dén doc cac té chac quan Iy cho, trung tdm thuong mai dit,
duy tri can di chung.

- B4 tri va sir dung ngan sach nha nudc trong viéc dit, duy tri can doi
chung tai cac chg, trung tim thwong mai theo dung quy dinh ctaa phap luat.

- Kiém tra, giam sat hoat dong cua to chic quan 1y cho, trung tim thuong
mai trong viéc thuc hién noéi quy da duogc phé duyét, cong tac bao vé, quan ly, st
dung tai san dau tu thudc tram can ddi chang.

- Tiép nhan va xt ly theo tham quyén d6i véi cac thong tin vi pham phap
luat vé do luong do té chac quan Iy cho, trung tim thuong mai va nguoi dan
thong qua hoat dong can ddi chung; thuc hién céc bién phap bao vé quyén loi
ngudi tiéu dung.

- B&o cao két qua dit, duy tri, sir dung can dbi ching trén dia ban theo yéu
cau caa cap co tham quyén.

VI. TRACH NHIEM CUA TO CHUC QUAN LY CHQ, TRUNG
TAM THUONG MAI

- Pat, duy tri can d6i ching tai cho, trung tim thuong mai. Kinh phi dit,
duy tri can d6i chimg dugc chi tir ngudn ngin sach nuéc do UBND cap x4,
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phuong cap hoic tir cac ngudn Kinh phi hop phap khac tiy thudc vao mé hinh to
chtec, phan cap quan ly cua cho, trung tAm thwong mai.

- Ban hanh Noi quy sir dung can ddi ching tai cho, trung tim thwong mai.

- Tuy@n tuyén, pho bién viéc sir dung can ddi chimg dén céc ho kinh doanh,
tiéu thuong trong cho, trung tim thuong mai dé biét, thyuc hién.

- Thuc hién cac bién phap bao quan, sir dung can theo huéng dan cua nha
san xuat; theo ddi thoi han kiém dinh dé t6 chac kiém dinh dinh ky can theo quy
dinh cua phap luat vé do luong.

- Thiét 1ap, niém yét cong khai dudng diy nong dé tiép nhan, giai quyét
C4c y8u cau cua ngudi tiéu dung; kip thoi bdo céo, phan anh véi cap c6 tham
quyén vé cac truong hop hd kinh doanh, tiéu thuong c6 dau hiéu vi pham phap
luat vé do ludng xay ra tai cho, trung tim thuong mai dé phdi hop xir Iy.

- Chiu trach nhiém thanh tra, kiém tra caa co quan nha nuéc c6 tham quyén.

- B4o céo két qua dat, duy tri, st dung can ddi chiing theo theo yéu cau cua
cap c6 tham quyen.

VII. TRACH NHIEM CUA NGUOI BAN HANG, NGUOI MUA HANG

- Sir dung céan di chimg theo dang nodi quy do té chac quan Iy cho, trung
tam thuong mai quy dinh.

- Bao quan, giir gin can ddi ching; dau tranh va té giac véi cac hanh vi cd y
hay hoai can, tac dong ki thuat 1am sai léch két qua do khéi luong cia can.

- Ton trong két qua phép do khéi lwong thuc hién bai can déi chung, st
dung két qua phép do khdi lugng thuc hién boi can d6i chimg 1a co so dé giai
quyét tranh chap trong mua ban, thanh toan.

- Truong hop nghi ngo can ddi chang c6 dau hiéu sai hong vé dac tinh ky
thuat do luong hodc bi tac dong dan dén sai léch trong két qua do khdi luong,
can kip thoi bao cdo, kién nghi dén co quan c6 tham quyén dé xem xét, xt 1y./.




